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December 20, 2006

Mr. David Cahn

Franchise & Business Law Group
20 South Charles Street

Suite 310

Baltimore, MD. 21201

Dear David:

| wanted to thank you for your efforts in helping my company with the franchise
registration process in the State of Maryland. The Grout Medic is currently registered in
many other states but Maryland seamed to be something that we could not handle and you
certainly completed the task for us in short order. | have worked with many attorneys in
the past who give the right answers in the beginning but do not follow thru with their
promises which was not the case with you. You accomplished everything you said that
you would in the desired timeframe and had our Franchise Agreement and UFOC in the
hands of the Attorney Genera’s office within days of receiving it from me and then
approved. Again, thank you for your quick and professional response and | look forward
to working with you again soon.

Sincerely,
ChrisBurgin

The Grout Medic, LLC
Member
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